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Introducing Our Student Support Centre

We are pleased to share an update regarding our Student Support Centre (SSC), the dedicated area
in school designed to help students thrive academically, socially, and emotionally.

Formerly known as the CSU, Inclusion or Pastoral area, the SSC has been reshaped to provide greater
clarity and consistency in how students access support. The aim of the SSC is to ensure every young
person has a safe and supportive space to seek help, overcome challenges, and feel confident in school.

What the Student Support Centre provides

The SSC supports students who may be facing a range of difficulties. The team works to:
e Promote and support student wellbeing and mental health
e Encourage positive social skills and relationships
e Provide advice, guidance, and reassurance in a safe environment

Core services available to students
e Emotional support and wellbeing check-ins
e (Guidance for personal or social challenges
e Support with behaviour regulation and engagement in learning
e Short-term interventions to help remove barriers to success
e Liaison with teaching staff, pastoral teams, and families

Additional support on offer

e Planned interventions for identified students
1:1 mentoring sessions
Help with organisation and study routines
Behaviour support to promote positive outcomes
Support resolving friendship or social issues
A dedicated study space for Year 11
Safeguarding and wellbeing support
Private rooms for confidential conversations
Provision for students unable to access a classroom
Access to peer mentors and anti-bullying ambassadors
School counselling
Support with attendance
Help with forgotten equipment, uniform, or timetables

How students can access support

Students can seek help in several ways:
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o Self-referral by speaking to their tutor or Head of House
e Teacher or parent referral

e Scheduled sessions

e Drop-in support available before school, at break, lunch, and after school

arranged with SSC staff

e Confidential and private consultations when needed

Who runs the SSC?

Our SSC is staffed by a skilled and dedicated team of staff, who work closely with students to provide

personalised interventions, emotional support, and safeguarding assistance.

We are committed to ensuring every student feels supported, understood, and able to succeed.

Thank you for your continued support as parents, in helping us promote positive wellbeing across our

school community.

Second-Hand School Uniform and Swap Shop information below.
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Save money and support a local charity

;Qh%p\ Buy second-hand uniform
. Second-hand school uniform is
Neottinghamshire

Hospice available at a reduced price from

the Nottingham Hospice Charity Shop in
Radcliffe on Trent (subject to availability).

Uniform Swap Shop
We also run a uniform swap shop at all parents’
evenings. Parents may attend any parents’
evening — it does not need to be their child's
year group.
If your child has outgrown their blazer, skirt, or
trousers and the item is in good condition, you
can swap it for an alternative size (subject to
availability). You can find our parents' evening
dates on the schoaol website.

Questions?
Please contact Mrs Cadman:
main.office@snacademy.org.uk
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