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Social 
Media/Communications/Interaction 

Policy  

 (Use of Social Networking Sites, Emails, Mobile 
Phones and general interaction between Children and 

Staff) 
 

 
This policy is written in line with the Guidance for Safer Working Practice for 
Adults working with Children and Young People published and amended in 
2020. (https://www.safeguardinginschools.co.uk/guidance-for-safer-working-
practice-for-adults-who-work-with-children-and-young-people-in-education-
2019/) and with reference to the Keeping Children Safe in Education 2021 
document (https://www.gov.uk/government/publications/keeping-children-
safe-in-education--2).   
 
All adults who come into contact with children and young people in their work 
have a duty of care to safeguard and promote their welfare.   
 
The Children Act 2004, through the Stay Safe outcome of the Every Child 
Matters Change for Children Programme, places a duty on organisations to 
safeguard and promote the well-being of children and young people.  This 
includes the need to ensure that all adults who work with or on behalf of 
children and young people in schools are competent, confident and safe to do 
so. 
 
The vast majority of adults who work with children act professionally and aim 
to provide a safe and supportive environment. However, it is recognised that 
in this area of work tensions and misunderstandings can occur.  It is here that 
the behaviour of adults can give rise to allegations of abuse being made 
against them.  Allegations may be malicious or misplaced.  They may arise 
from differing perceptions of the same event, but when they occur, there are 
inevitably distressing and difficult for all concerned.  Equally, it must be 
recognised that some allegations will be genuine and there are adults who will 
deliberately seek out, create and exploit opportunities to abuse children.  It is 
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therefore essential that all possible steps are taken to safeguard children and 
young people and ensure that the adults working with them are safe to do so.   
 
This policy is intended to give advice about what constitutes illegal behaviour 
and what might be considered as misconduct. There may be times when 
professional judgements are made in situations not covered by this policy or 
which directly contravenes this guidance.  It is expected that in these 
circumstances adults will always advise the Headteacher/Operations Manager 
or Designated Safeguard Lead of the justification for any such action already 
taken or proposed. 
 
It is recognised that not all adults who work with children and young people in 
the school will be paid or contracted employees.  The principles and guidance 
within this policy still apply and should be followed by all adults whose work 
brings them into contact with children and young people in this school. 
 
The school may decide to add to its social media platforms and already has  
Facebook/Twitter/Instagram which, with approval from the Headteacher is 
acceptable, but which will be closely monitored.  
 
 
Technology 
 
In order to make best use of the many educational and social benefits of new 
technologies, children and young people need opportunities to use and 
explore the digital world, using multiple devices from multiple locations.  It is 
now recognised that e. Safety risks are posed more by behaviours and values 
than the technology itself.  Adults working in this area must therefore ensure 
that they establish safe and responsible online behaviours.  This means 
working to local and national guidelines on acceptable user policies. Below 
are detailed the way in which new and emerging technologies may and may 
not be used and the sanctions for misuse.   
 
Communication between children and adults, by whatever method, should 
take place within clear and explicit professional boundaries. This includes the 
wider use of technology such as mobile phones, text messaging, e-mails, 
digital cameras, videos, web-cams, websites and blogs.   
 
Adults should not share any personal information with a child or young 
person.  They should not request, or respond to, any personal information 
from the child/young person, other than that which might be appropriate as 



 
 

 

September 2021 
 

part of their professional role.  Adults should ensure that all communications 
are transparent and open to scrutiny. 
 
Adults should also be circumspect in their communication with children so as 
to avoid any possible misinterpretation of their motives or any behaviour 
which could be construed as grooming.  They must NOT give their personal 
contact details to children and young people including e-mail, home or mobile 
telephone numbers, unless they need to do so and this is agreed by an SLT 
member and parents/carers.  Email or text communications between an adult 
and a child/young person outside agreed protocols may lead to disciplinary 
and/or criminal investigations.  This also includes communications through 
internet based web sites and social media platforms i.e. Facebook, Twitter, 
Instagram etc. 
 
A school mobile phone is available from the EVC if needed for communicating 
with students i.e. on an educational visit etc.  
 
Internal e-mail systems should only be used in accordance with the school’s 
Policies. 
 
Adults must also consider their use of social networking sites from a personal 
perspective, ensuring that only suitable material is published which does not 
compromise the professional image of the school, its employees or 
themselves. 
 
From time to time, IT Technical staff may be asked to randomly check the 
material stored by school employees on their laptops and devices if concerns 
are raised.   
 
Interaction with students  
 

• No child or young person should be in or invited into the home of an 
adult/staff member from the school. 

 

• Occasionally, a child or young person may develop an infatuation with 
an adult who works with them. These adults should deal with these 
situations sensitively and appropriately to maintain the dignity and 
safety of all concerned. They should remain aware, however, that such 
infatuations carry a high risk of words or actions being misinterpreted 
and should therefore make every effort to ensure that their own 
behaviour is above reproach. 
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An adult, who becomes aware that a child or young person is 
developing an infatuation, should discuss this at the earliest opportunity 
with the Headteacher so that appropriate action can be taken. 
 

• All adults should clearly understand the need to maintain appropriate 
boundaries in their contact with children and young people.  Intimate or 
sexual relationships between children and adults who work with them 
may be regarded as a criminal offence and will always be a matter of 
disciplinary action. 
 

• Physical contact with a child/young person must be kept to an absolute 
minimum and in all circumstances, adults should only touch children in 
ways which are appropriate to their professional or agreed role and 
responsibilities (see Physical Intervention Policy). 
 

• It is accepted that adults who work in certain settings, for example 
sports, drama etc. will have to initiate some physical contact with 
children, for example to demonstrate technique in the use of a 
particular piece of equipment, to adjust posture etc.  Such activities 
should be carried out in accordance with the existing codes of conduct 
only when necessary and in a safe and open environment where 
others can observe etc.  
 

• There are occasions where a student may require transport home 
having, for example, missed their bus, returned late from an off site 
visit or whose parents are unable to collect them.  Whilst the child’s 
welfare is of paramount importance, they should not be transported 
home in a car by a single adult.  In such a situation, two staff members 
must be in the car with the student(s). This also applies to the use of 
the Minibus unless permission has been granted to be the lone staff 
member, by either the Headteacher, Deputy Headteacher or 
Operations Manager.  The driver must never be the only staff member 
in the vehicle with students unless permission has been granted. 
 
In the event of there being a greater risk by not taking a child home in a 
staff member’s car, authorisation of the Headteacher, Deputy 
Headteacher or Operations Manager must be sought prior to the 
journey taking place. If prior authorisation cannot be sought, and 
having assessed all the risks there is no safe alternative but for the 
sole adult to take the child home, then the circumstances must be 
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reported to the Headteacher or Operations Manager at the very first 
possible opportunity. In this situation the child should sit in the back of 
the car not the front. 

The curriculum can sometimes include or lead to unplanned discussion about 
subject matter of a sexually explicit, political or otherwise sensitive nature. 
Responding to children’s questions requires careful judgement and staff 
should take guidance in these circumstances from the Designated 
Safeguarding Lead. 

This means that ‘care should be taken to comply with the setting’s policy on 
spiritual, moral, social, cultural (SMSC) [education] which should promote 
fundamental British values and be rigorously reviewed to ensure it is lawful 
and consistently applied. Staff should also comply at all times with the policy 
for relationships and sex education (RSE). 

To summarise, adults must: 
 

• NOT give their personal contact details to children or young people, 
including their mobile telephone number and details of any social 
media platforms;  

• only use equipment e.g. mobile phones, provided by the school to 
communicate with children, making sure that parents have given 
permission for this form of communication to be used 

• only make contact with children for professional reasons and in 
accordance with school policies 

• recognise that text messaging is rarely an appropriate response to a 
child in a crisis situation or at risk of harm and that it should only be 
used as a last resort when other forms of communication are not 
possible, and then via school mobile telephones.  Contact such as this 
should be recorded on the student’s file. 

• NOT use social media platforms to send personal messages to a 
child/young person 

• ensure that if a social networking site is used, details are not shared 
with children and young people (including ex-students) and 
privacy/security settings are set at maximum 

• NOT share social network sites with children (including ex-students) 

• Remember that language or motives may be misread. Staff should 
review the language they use with students.  Innuendo, jokes, informal 
language, tolerance of mild profanity are all indicators of relaxed 
standards where boundaries have become blurred and even genuine 
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cases have led to prosecution.  Staff MUST be aware of the language 
they use.  

• NOT use personal mobile phones to take photographs of students 
(cameras can be borrowed from school, via the School Business 
Manager, for use with school related matters) unless on a school visit 
when the photographs should then be transferred to the school  
network at the first opportunity and deleted from the personal device.  
 

• The message is clear here, that adults should not take images of a 
child’s injury, bruising or similar (e.g. following a disclosure of abuse) 
even if requested by children’s social care; or make audio recordings of 
a child’s disclosure 

• Staff responsible for organising educational visits should be familiar 
with the Department for Education’s advice on Health and Safety 
(updated November 2018) available at 
https://www.gov.uk/government/publications/health-and-safety-advice-
for-schools/responsibilities-and-duties-for-schools 

• School trips and outdoor learning activities (HSE) 
http://www.hse.gov.uk/services/education/school-trips.pdf 

• NOT make reference to any school related matters on social 
networking sites 

• NOT make reference to any school staff on social networking sites 

• ensure that the school is not brought into disrepute as a result of 
photographs posted on social networking sites and/or comments being 
published on social networking sites in relation to staff members either 
in their working and/or personal lives 

• immediately report to the Headteacher/Operations Manager any 
situations which contravene guidance given within this policy 

• NOT be alone with a student in a vehicle unless prior permissions has 
been sought from the Headteacher, Deputy Headteacher or Operations 
Manager, or where there is no other safe option. 

 
Staff will be reminded of the above safeguarding issues annually as a 
minimum. A copy will put in the staff room and in the policy folder on the staff 
drive.  This subject will also form part of the induction checklist and 
discussions.  
 
Staff must be aware that breach of the above procedures may lead to 
disciplinary action, dismissal and/or prosecution. 
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