
 

Remote education provision: information for 
parents  

This information is intended to provide clarity and transparency to pupils and parents/ 

carers about what to expect from remote education if local restrictions require entire 

cohorts or bubbles to remain at home.  

For details of what to expect where individual pupils are self-isolating, please see the 

final section of this page. 

The remote curriculum: what is taught to pupils at home 

A pupil’s first day or two of being educated remotely might look different from our 

standard approach, while we take all necessary actions to prepare for a longer period of 

remote teaching. 

What should my child expect from immediate remote education in the 
first day or two of pupils being sent home? 

 

At all times, SNA will aim to:  

• Provide the best possible education for remote learning students  

• Continue to effectively safeguard the remote learning students  

• Keep remote learning students on a regular work pattern 

Immediate remote provision for students depends on whether this is triggered by a 

personal isolation or a more extensive year or school group isolation. 

If small groups of students are advised to stay at home in order to comply with clinical 

or public health advice, we provide each student with a two-week key stage specific 

work pack and details for using Ed Lounge. Ed Lounge is an online learning digital 

platform which provides students with a bespoke learning timetable. 

For isolation of a more extensive group, such as a year group, lessons are provided 

via Microsoft Teams in line with the student timetable.  All students have immediate 

access to Microsoft Teams and have been trained in accessing lessons in this way.   

Should a school closure be enforced, all students will access live Microsoft Teams 

provision which would replicate their timetables. 



2 

Following the first few days of remote education, will my child be 
taught broadly the same curriculum as they would if they were in 
school? 

 

Remote teaching and study time each day 

How long can I expect work set by the school to take my child each 
day? 

We expect that remote education (including remote teaching and independent work) will 

take pupils broadly the following number of hours each day: 

Secondary school-aged 

pupils not working towards 

formal qualifications this year 

Key stage 3 students will receive between 5-60 minutes 

live learning per lesson. If a live lesson is less than the 

full hour, then appropriate follow up tasks will be 

released for students to complete. 

Secondary school-aged 

pupils working towards 

formal qualifications this year 

Key stage 4/5 students will receive between 30-

60 minutes live learning per lesson. If a live lesson is 

less than the full hour, then appropriate follow up tasks 

will be released for students to complete. 

 

Should students be required to work from home for an extended period of time, SNA 

will move towards a 'blended learning' approach, whereby students will have their 

lessons taught by their usual schoolteachers via the Microsoft Teams platform. 

This will enable all students to access ‘live’ lessons from home, where students will 

continue to follow their existing school timetabled curriculum lessons and classroom 

content. This means that all SNA students can access interactive and engaging 

learning from home which matches the curriculum they would have accessed in 

school. 

Practical subjects provide a mixture of theory-based work and video demonstrations.   

Where video demonstrations are used, teachers accompany this with commentary 

either verbally or through information sheets.  

The PE department will set work that encourages pupils to maintain fitness, along 

with delivery of content which will help develop their physical fitness and technical 

ability with topics such as Diet and Nutrition, Health and Fitness and Leadership. 

Where appropriate, students will be encouraged to access physical activity as well. 
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In addition to the 5 hours learning per day, students will also be set additional homework 

activities in line with the school homework policy.  

To simplify this process for parents and students, a single Show My Homework (SMH) 

entry will be uploaded following each live lesson which will contain a summary of the 

learning, a follow up task (where appropriate), the link to the recording of the lesson and 

a suitable homework activity if deemed appropriate. 

Accessing remote education 

How will my child access any online remote education you are 
providing? 

 

 

 

Microsoft Teams is enabled for all students at SNA as a remote teaching platform and 

is set up for all timetabled classes.  Teaching staff and teaching support staff have 

received training in delivering lessons using Microsoft Teams. 

A Microsoft Teams user-guide has been created for parents and students which 

provides a step-by-step guide on downloading Microsoft Teams onto a suitable 

device, namely a laptop, tablet or mobile phone. The user-guide includes a separate 

video to provide visual support and commentary for how the platform can be 

downloaded. 

The user-guide also contains support and guidance for receiving a lesson invitation, 

accessing each lesson and then how a student can operate the functions within a live 

remote lesson. 

Show My Homework (SMH) is used to centralise the setting of work, enabling parents 

and carers to support students in managing their workload beyond the school day. A 

recording of live lessons will be placed on SMH so that students who are absent for 

the live lesson can still access it afterwards, as well as all students being able to 

revisit their learning. 

Microsoft Teams files can also be used as a central point for student curriculum 

resources including, but not limited to, recordings of any live lessons.  
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If my child does not have digital or online access at home, how will you 
support them to access remote education? 

We recognise that some pupils may not have suitable online access at home. We take 

the following approaches to support those pupils to access remote education: 

 

 

 

 

 

 

 

 

 

 

A full audit has been taken of students’ ICT access at home via tutor teams and 

parent letters home.  This is monitored on an ongoing basis by pastoral teams. 

Chromebooks have been acquired and allocated according to need.  School laptops, 

where possible, have been loaned to students with the most need. 

Applications have been made to DfE for additional laptops and dongles; where 

received these have been allocated according to need. 

Parents and carers can find more information about support to access remote 

education, including laptops and dongles, by contacting their child(ren)’s Head of 

House. 

Should a student have an enduring lack of online access and provision of ICT is not 

yet made, they will be provided with printed copies of learning resources, adequate to 

continue to follow their full curriculum. Provision will be made for the collection of work 

packs from students for submission to class teachers for feedback. 

For students who are still unable to access the learning from home, they could be 

invited into school to access the learning if deemed appropriate. 
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How will my child be taught remotely? 

We use a combination of the following approaches to teach pupils remotely: 

 

SNA uses a variety of approaches to ensure that pupils: 

• receive clear explanations 

• are supported in building confidence with new material through scaffolded 
practice 

• are given opportunity to apply new knowledge and/or skills 

• receive feedback on how to progress 

Where whole year groups of students are isolating, live Microsoft Teams lessons are 

delivered to allow live modelling and interaction with class teachers. 

Where teaching is not via live platforms, recordings may be used to explain tasks and 

read through texts where appropriate.  These may be created by class teachers, 

often using Loom software, or may be sourced by class teachers from reliable 

sources, such as Oak Academy.  Some staff use additional technologies to support 

learning such as narrated PowerPoints. 

During face-to-face provision, many students make use of digital platforms to support 

and enhance extended learning.  Seneca, HegartyMaths, DrFrostMaths, YouTube 

videos, BBC Bitesize, Everlearner and Memrise are among some of the platforms 

readily used to further develop learning and understanding.  Teachers may guide 

students to these resources where appropriate to the stage of learning. 

In some subjects, physical and/or online textbooks are provided to some or all students 

to engage in home study. 

Printed paper packs may be produced by teachers (e.g. workbooks, worksheets) where 

required and sent home for individual or groups or students. 

Teachers and students use of Microsoft Teams lessons, emails to staff and comments 

on SMH allow staff to answer questions and provide feedback. 

All students have been made aware of their school email addresses. 

Students are clear that they can contact staff through school emails or 

ShowMyHomework comments.  

Mrs Griffiths’ (ICT technician) email address has been shared in communications to 

students at home to help deal with technical difficulties. 

All students have been sent a selection of exercise books so that they can collate their 

work together and document their learning. 
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Engagement and feedback 

 

During a period of remote learning, it is our aim to keep remote learning students 
on a regular working pattern. 

In the event of a school closure, students will continue to follow their school 
timetable. 

We ask all parents and carers to support student learning by creating a quiet place 
for their child(ren) to work and establishing routines to support their education. 

We would encourage all parents to support their child(ren) in downloading 
Microsoft Teams on a device that they would use to complete work from home. 

We also encourage all parents to read through the following documents which are 
available on the Academy website: 

• Parents and Carers Guidance for Safe and Effective Use of Video 
Conferencing 

• Student Guidance for Safe and Effective Use of Video Conferencing – 
Lessons 

This provides some information regarding the home environment that these 
lessons should be accessed, along with safeguarding protocols that will be 
followed by SNA staff and students to ensure the safety and welfare of all 
students lies at the heart of this process. 

Attendance and punctuality at live remote lessons has the same importance as if 
they were receiving face to face teaching at SNA. 

Teachers will provide feedback to students throughout the remote learning 
process using a range of methods. Students will send their work to their 
teachers using a variety of methods and will receive feedback from each 
subject area on at least a fortnightly basis. 

Teachers will monitor and track progress of students during any period of remote 
learning as they would do if students were being taught face to face in school. 
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How will you check whether my child is engaging with their work and 
how will I be informed if there are concerns? 

 

 

  

Students are expected to take an active part in all virtual lessons unless there is a 
justifiable reason and to complete all tasks from virtual lessons to the best of 
their ability. 

Teachers take a register for every virtual lesson using a central record keeping 
system. 

Should a teacher have concerns about a student’s engagement with their work, 
they will raise these with the student and parents / carers after the lesson. 

Where engagement concerns persist, class teachers will liaise with pastoral tutors 
and Heads of House to establish whether a pattern is emerging across the 
student’s subjects which may require additional intervention and support. 

Where notable concerns are identified, parents / carers will be informed via the 
usual communication channels. 

Appropriate support and challenge of disengagement will take place to ensure that 
no students fall behind with their work. 
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How will you assess my child’s work and progress? 

Feedback can take many forms and may not always mean extensive written comments 

for individual children. For example, whole-class feedback or quizzes marked 

automatically via digital platforms are also valid and effective methods amongst many 

others. Our approach to feeding back on pupil work is as follows: 

 

  

Whenever work is set for students to complete at home, it is the expectation that 
they complete and submit their responses.  

Work can be submitted on SMH or via email to members of staff directly.  Work 
that is submitted is marked off as submitted on SMH to support student, parent and 
teacher monitoring of submissions. 

Feedback is given on work submitted.  This could be in the form of:  

• a feedback lesson where students are asked edit and improve their own 

work in green pen 

• comments via ShowMyHomework, either individually or for the group 

• an Achievement Grade given on ShowMyHomework grading work as 

Excellent, Good, Average or Poor  

• written or typed feedback on the work itself sent back to the student via 

ShowMyHomework or email.  Some teachers use Class Notebook for this 

purpose. 

• group feedback from a teacher during a live lesson or via feedback 

video/audio file 

• automatic feedback from online platforms such as HegartyMaths, 

DrFrostMaths or online quizzes 

• a mark scheme, model answer or success criteria checklist provided for 

students to improve their work against  

For extended periods of school absence, a substantial piece of work will be set per 
fortnight which is submitted and then marked in line with the school’s marking 
policy.  

Regular low-stakes quizzes will be built into lessons to provide immediate 
feedback to both staff and students on understanding of topics. 
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Additional support for pupils with particular needs 

How will you work with me to help my child who needs additional 
support from adults at home to access remote education? 

We recognise that some pupils, for example some pupils with special educational needs 

and disabilities (SEND), may not be able to access remote education without support 

from adults at home. We acknowledge the difficulties this may place on families and we 

will work with parents / carers to support these pupils in the following ways: 

 

  

Teachers will differentiate remote learning appropriately, as they would do in the 
classroom environment. 

Children on the SEN register will be called frequently to check that they can and 
are accessing remote learning. 

Bespoke support packages will be put in place for those that are struggling to 
access due to their need. These include support such as: 

• Invitation to work in school 

• Teaching Assistant (TA) in school will support access and completion of 

work in school 

• For some students, a TA will join the remote lesson and call the student 

afterwards to support scribing and access. Some 1-1 work for this. 

• Some students will have weekly check ins with TAs to address and support 

learning 

• Some students will be been provided with bespoke learning packages such 

as work packs or alternative electronic platforms (Ed Lounge) where 

remote learning for the day is not accessible 
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Remote education for self-isolating pupils 

Where individual pupils need to self-isolate but the majority of their peer group remains in 

school, how remote education is provided will likely differ from the approach for whole 

groups. This is due to the challenges of teaching pupils both at home and in school. 

If my child is not in school because they are self-isolating, how will 
their remote education differ from the approaches described above?  

 

If an individual student is affected by Covid and is absent from school:  

Ed lounge (online learning platform) is provided to each student who has 

developed symptoms and is awaiting a test result. 

A Key Stage specific 2-week work pack is provided to the student. 

The student can maintain a feedback loop with their teachers and any relevant 

extension work can be set if deemed appropriate by the teacher. The student 

is also encouraged to complete homework which has been set on 

ShowMyHomework alongside their work packs. 

If the student is shielding for a longer period, Ed Lounge continues to be 

utilised, which is set up to provide a bespoke curriculum of online learning and 

online tutoring which matches the timetable of the student. Students can also 

request additional extension work from their teachers and will access the 

homework activities released on SMH. 

In the event that an entire year group or group(s) are self-isolating while other year 

groups and staff remain on-site:  

Work is set daily, in-line with class/year group timetables, using Microsoft 

Teams. 

Lessons follow the normal, planned curriculum, mirroring those that would 

have been taught in school. They will be uploaded and accessible via Microsoft 

Teams. 


